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Annual 
Premium  

($) 

AWE* 
 

($) %  

2016-17 389 1348.2 28.9  

2017-18 400.75 1414.9 28.3  



 

 

 

 

 

Type of Vehicle Number as at  

  1 July 2016 

Number as at  

30 June 2017 

              Cars, station wagons and utes 
          1,203,276 

X 

 

1,223,240 

            Trailers 
             338,962    345,103 

                Motorcycles 
               45,371      45,830 

              Trucks 
               41,922      41,715 

              Panel vans 
        35,463      35,699 

                Tractors  
               30,424      30,554 

               Prime movers 
          8,287        8,514 

            Buses 
          4,094        4,088 

Other           28,986      29,653 

Total     1,736,785 1,764,396 



 

 

 

 

 

  All People Female Male 

All ages 2,313 1,319 994 

Under 5 24 6 18 

5 to 15 87 44 43 

16 to 24 327 196 131 

25 to 34 460 277 183 

35 to 44 398 233 165 

45 to 54 396 214 182 

55 to 64 307 169 138 

65 to 74 191 105 86 

75 to 84 94 57 37 

85 or older 29 18 11 
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Enquiry Source    Number 

Motorist 5,608 

Approved Insurer  3,435 

Medical 1,929 

Legal 777 

Government Department 320 

Major Crash Investigation 78 

Peak Body 77 

Media 2 

Total 12,226 
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Nature of Complaint

Response time Treatment Claim lodgement Scheme Regulator

*Insurer:  

relates to a complaint received 

regarding an Approved Insurer or the 

management of a claim. 

**Scheme:  

relates to a complaint received in 

regards to the Scheme  

ie Legislation, Regulations or Rules.  

***Regulator: 

relates to a complaint received 

regarding the Regulator.  

  



 

 

 

 

 



 

 

 

 

 

CTP Insurance Regulator 
Statement of Comprehensive Income 
for the year ended 30 June 2017 

    2017 

  Note $'000 

Expenses     

Administration fee distributions  5  56 535 

Other expenses  6  5 163 

Total expenses   61 698 

      

Income     

Administration fees collected  7  58 073 

Interest revenue  8   228 

Other revenues  9  10 178 

Total income   68 479 

      

Net result   6 781 

      

Total comprehensive result   6 781 

 

  The net result and total comprehensive result are attributable to the SA Government as owner. 

 

   The above statement should be read in conjunction with the accompanying notes. 



 

 

 

 

 

  

CTP Insurance Regulator 
Statement of Financial Position 
for the year ended 30 June 2017 
 

   2017 

  Note $'000 

Current assets     

Cash and cash equivalents  10  9 282 

Receivables  11  1 127 

Total current assets   10 409 

      

Total assets   10 409 

      

Current liabilities     

Payables  12  3 628 

Total current liabilities   3 628 

      

Total liabilities   3 628 

      

Net assets   6 781 

      

Equity     

Retained earnings   6 781 

Total equity   6 781 

   
The total equity is attributable to the SA Government as owner.   

      

  Note   

Unrecognised contractual commitments  13    

Contingent assets and liabilities  15    

      

The above statement should be read in conjunction with the accompanying notes. 

      



 

 

 

 

 

CTP Insurance Regulator 
Statement of Changes in Equity 
for the year ended 30 June 2017 

 

 

Statement of Changes in Equit y 

  

Retained 

Earnings Total equity 

  $'000 $'000 

Balance as at 1 July 2016 - - 

      

Net result for 2016-17 6 781 6 781 

      

Total comprehensive result for 2016-17 6 781 6 781 

      

Balance at 30 June 2017 6 781 6 781 

 

All changes in equity are attributable to the SA Government as owner. 

 

The above statement should be read in conjunction with the accompanying notes.



 

 

 

 

 

CTP Insurance Regulator 
Statement of Cash Flows 
for the year ended 30 June 2017 

 

 

    2017 

Cash flows from operating activities Note $'000 

Cash outflows     

Payments for administration fees   (53 040) 

Payments for other expenses   (5 030) 

Cash (used in) operations   (58 070) 

      

Cash inflows     

      

Receipts from administration fees   57 574 

Other receipts   9 567 

Interest received    211 

Cash generated from operations   67 352 

      

Net cash provided by operating activities   9 282 

      

Net increase / (decrease) in cash and cash equivalents   9 282 

      

Cash and cash equivalents at the beginning of the period   - 

      

Cash and cash equivalents at the end of the period  10  9 282 



 

 

 

 

 

CTP Insurance Regulator 
Notes to and forming part of the Financial Statements 
for the year ended 30 June 2017 

1 Objectives of the Regulator 

The Compulsory Third Party Insurance Regulator (the Regulator) is established as an independent statutory 

authority under the Compulsory Third Party Insurance Regulation Act 2016 (CTPIR Act).  

The Regulator is responsible for the oversight, monitoring and reporting of approved CTP insurer activities in the 

South Australian market, ensuring that a fair and affordable CTP Insurance Scheme (Scheme) is maintained, 

continuing to improve Scheme outcomes for injured persons, and having oversight of the CTP insurance premium 

setting process. 

The Regulator is responsible for leading the ongoing development of an efficient, competitive, and viable CTP 

insurance industry in South Australia. 

In the 2014-15 State Budget, the Government announced that from 30 June 2016, the Motor Accident Commission 

(MAC) would cease its statutory role as the sole provider of Compulsory Third Party Insurance in South Australia, 

with the provision of CTP Insurance opened to the private sector from 1 July 2016. 

Under the new arrangements: 

 Four private CTP Insurers (AAMI, Allianz, QBE and SGIC) have been approved to write CTP Insurance 

Premiums in South Australia from 1 July 2016. Each insurer was allocated an initial share of the CTP 

Market. 

 A CTP Insurance Regulator was established under the Compulsory Third Party Insurance Regulation Act 

2016 to oversee and regulate the CTP Insurance Market in South Australia. 

 MAC will continue to manage the CTP Insurance claims portfolio as at 30 June 2016 and associated 

liabilities & assets and perform the State’s Road Safety Program. 

  From 1 July 2016, the total scheduled CTP Insurance Premium is made up of: 

 The Insurer Premium Component (including GST), and 

 Stamp Duty and Administration fees. 

All Premiums are collected by the Department of Planning, Transport and Infrastructure (DPTI), through the 

registration process using the Transport Regulation User Management Processing System (TRUMPS). TRUMPS 

has integrated front end processes within DPTI and Service SA (SSA) to allow  motorists to register their vehicles 

through various methods. 

DPTI disburses the Insurer Premium component and the associated GST to the relevant CTP Insurer and the 

Stamp Duty and Administration fees to the CTP Insurance Regulator. 

The components of the CTP Insurance premium managed by the CTP Insurance Regulator are: 

 The full stamp duty payable on the CTP Insurance Premium, disbursed by the CTP Insurance Regulator to 

RevenueSA. This occurs under a specific arrangement with the Commissioner of State Taxation under 

s35 of the Taxation Administration Act 1996. 

 A health care component which will fund disbursements by the CTP Insurance Regulator to SA Public 

Hospitals and other relevant SA Government health care providers. This includes Bulk Hospital, Bulk 

Ambulance and the State Rescue Helicopter. 

 A road safety component which will fund disbursement by the CTP Insurance Regulator to the Motor 

Accident Commission for the State’s Road Safety Program. 



 

 

 

 

 

 A collection fee (DPTI) which will fund disbursement by the CTP Insurance Regulator to DPTI for 

management of the collection of premiums, maintenance of policy records and provision of access to 

information regarding policy records. 

 A Regulator fee component to be retained by the CTP Insurance Regulator to fund its operations. 

These arrangements are detailed in Memorandum of Administrative Arrangements (MoAAs) between the CTP 

Insurance Regulator and the individual government agencies. 

 

2 Significant accounting policies 

2.1 Statement of compliance 

These financial statements have been prepared in compliance with section 23 of the Public Finance and Audit Act 

1987. The financial statements are general purpose financial statements. The accounts have been prepared in 

accordance with relevant Australian Accounting Standards and comply with Treasurer’s Instructions and 

Accounting Policy Statements promulgated under the provisions of the Public Finance and Audit Act 1987. The 

Regulator has applied Australian Accounting Standards that are applicable to not-for-profit entities, as the 

department is a not-for-profit entity.  

2.2 Basis of preparation 

The preparation of the financial statements requires:  

 the use of certain accounting estimates and requires management to exercise its judgement in the process 

of applying the department’s accounting policies. The areas involving a higher degree of judgement or 

where assumptions and estimates are significant to the financial statements, are outlined in the applicable 

notes.  

 accounting policies are selected and applied in a manner which ensures that the resulting financial 

information satisfies the concepts of relevance and reliability, thereby ensuring that the substance of the 

underlying transactions or other events are reported.  

 compliance with Accounting Policy Statements issued pursuant to section 41 of the Public Finance and 

Audit Act 1987. In the interest of public accountability and transparency the accounting policy statements 

require the following note disclosures, which have been included in this financial report:  

(a) revenues, expenses, financial assets and liabilities where the counterparty/transaction is with an entity 

within the SA Government as at reporting date, classified according to their nature.  

(b) expenses incurred as a result of engaging consultants;  

The financial statements have been prepared based on a 12 month period and presented in Australian currency.  

The historical cost convention is used unless a different measurement basis is specifically disclosed in the note 

associated with the item measured on a different basis. 

2.3 Reporting entity 

The Regulator is an instrumentality of the Crown and a not-for-profit statutory authority of the South Australian 

government. The financial statements and accompanying notes include all the controlled activities of the Regulator. 

Transactions and balances relating to administered resources are not recognised as Regulator income, expenses, 

assets or liabilities. Administered items are disclosed in the schedule of administered items in Note 18. Except as 

otherwise disclosed, administered items are accounted for on the same basis and using the same accounting 

policies as for Regulator items. The administered activities include the receipt and on-passing of stamp duty on 

CTP insurance premiums. Stamp duty is payable under a specific arrangement between the Regulator and the 



 

 

 

 

 

Commissioner of State Taxation pursuant to the Taxation Administration Act 1996. Under its MOAA with the 

Commissioner of State Taxation, the Regulator, on behalf of the Approved Insurers, collects and remits all stamp 

duty payable on premiums. 

2.4 Comparative information 

Comparative information is not applicable as the Regulator came into operation on 1 July 2016. 

2.5 Rounding 

All amounts in the financial statements and accompanying notes have been rounded to the nearest thousand 

dollars ($’000). 

2.6 Taxation 

The Regulator is not liable for payroll tax, fringe benefits tax, income tax or goods and services tax (GST).  

DTF prepares the Business Activity Statements (BAS) on behalf of the Regulator under the grouping provision of 

GST legislation. Under these provisions, the net amount of GST recoverable from, or payable to the ATO is 

included in DTF Financial Statements as DTF is liable for the payments and entitled to the recovery of GST.  

The Regulator is liable for the payment of stamp duties levied under the Stamp Duties Act 1923. Stamp duties are 

levied on the CTP insurance premium component collected by the Regulator on behalf of the four approved 

insurers. The Regulator is required to pay the stamp duties to the Commissioner of State Taxation pursuant to a 

MOAA. 

2.7 Expenses 

Expenses are recognised to the extent that it is probable that the flow of economic benefits from the Regulator will 

occur and can be reliably measured.  

Expenses have been aggregated according to their nature and have not been offset unless required or permitted by 

a specific accounting standard, or where offsetting reflects the substance of the transaction or other event. 

The following are specific recognition criteria: 

Administration fee distributions 

The Administration fees are recognised on an accrual basis and cover the costs of a range of government services 

connected with CTP insurance policy administration, including health services for injuries sustained during a motor 

vehicle accident and road safety initiatives. 

The Regulator has entered into a MoAA with the Department of Treasury and Finance (DTF) for the 2016-17 

financial year. Under the MoAA, DTF provides the Regulator with staff and infrastructure required to meet its 

functions under a cost recovery relationship. 

Based on the Regulator fees (as per note 5) and the CTPI Scheme improvement projects (as per note 6), the total 

amount payable to DTF under the cost recovery relationship was $7.423 million in the 2016-17 financial year. 

2.8 Income 

Income is recognised to the extent that it is probable that the flow of economic benefits to the Regulator will occur 

and can be reliably measured. Revenues are recognised on an accrual basis (i.e. as earned).  

Income has been aggregated according to its nature and has not been offset unless required or permitted by a 

specific accounting standard, or where offsetting reflects the substance of the transaction or other event. 

 



 

 

 

 

 

The following are specific recognition criteria: 

Administration fees collected 

Premiums are collected from motorists by the Department of Planning, Transport and Infrastructure (DPTI). The 

stamp duty and administration fee components of the CTP insurance premiums collected by DPTI are paid to the 

Regulator. These are recognised as earned on the date of receipt in the DPTI Transport Regulation User 

Management Processing System (TRUMPS). 

Other revenues  

Regulator’s Share of Advance Renewal Premiums 

The Regulator’s share of premiums on policies renewed in advance of the policy commencement date that was 

transferred from DTF Administered Items transitional funds on 1 July 2016. 

Regulator’s Share of Unearned Premiums on Novated Policies 

This reflects the Regulator’s share of unearned premiums on novated policies transferred from the Motor Accident 

Commission. This revenue is recognised on receipt.  

Interest revenue 

Interest on the Regulator deposit account is recognised on an accrual basis (i.e. as earned).  

2.9 Assets 

Assets have been classified according to their nature and have not been offset unless required or permitted by a 

specific accounting standard, or where offsetting reflects the substance of the transaction or other event. 

Cash and cash equivalents 

Cash and cash equivalents in the Statement of Financial Position includes cash at bank held in a deposit account 

with the Treasurer.  

Cash is measured at nominal value. 

The Regulator’s physical cash balance is held within the Department of Treasury and Finance Operating Bank 

Account.  

Receivables 

Receivables include amounts receivable from services provided, transactions performed by the Regulator to 

facilitate functions of the Regulator scheme and other accruals. 

The collectability of receivables is reviewed on an ongoing basis. An allowance for impairment loss (doubtful debt) 

is raised when there is objective evidence that the Regulator will not be able to collect the debt. Bad debts are 

written off when identified. 

Other classes of assets, including Non-Current Assets and Intangible assets are held by the Department of 

Treasury and Finance through the MoAA. 

2.10 Liabilities 

Liabilities have been classified according to their nature and have not been offset unless required or permitted by a 

specific accounting standard, or where offsetting reflects the substance of the transaction or other event. 

Payables 

Payables include creditors and accrued expenses. 



 

 

 

 

 

Creditors represent the amount owing for goods and services received prior to the end of the reporting period that 

are unpaid at the end of the reporting period. Creditors include all unpaid invoices and payment requests received 

relating to the normal operations of the Regulator. 

Accrued expenses represent goods and services provided by other parties during the period that are unpaid at the 

end of the reporting period and where an invoice has not been received. 

2.11 Unrecognised contractual commitments  

Commitments include expenditure commitments arising from contractual sources and are disclosed at their nominal 

value. 

These primarily relate to expenditure expected to be incurred under Memorandum of Administrative Arrangements 

between the Regulator and other South Australian Government Agencies. 

 

3 New and revised accounting standards and policies 

Australian Accounting Standards and Interpretations that have recently been issued or amended but are not yet 

effective, have not been adopted by the Regulator for the period ending 30 June 2017. The Regulator has 

assessed the impact of the new and amended standards and interpretations and considers there will be no impact 

on the accounting policies or the financial statements of the Regulator. 

4 Activities of the Regulator 

The Compulsory Third Party Insurance Regulation Act 2016 specifies a general set of functions for the Regulator. 

During the year ended 30 June 2017, the principle regulation activities of the Regulator were: 

 Regulation of the Approved Insurers; 

 Determination of the premium amounts payable in respect of the CTP Insurance policies in 2017-18; 

 Determination of the minimum terms and conditions of CTP Insurance policies; 

 Monitoring, auditing and review of the operation and efficiency of the CTP insurance business; 

 Provision of information to consumers about the CTP insurance business and Approved Insurers; and 

 Establishment, monitoring and review of rules that the Approved Insurers must comply with. 

Nominal Defendant 

The nominal defendant acts as an insurer and bears the liabilities of meeting claims in cases where: 

 injuries are caused to a claimant by a motor vehicle that is not identified 

 injuries are caused to a claimant by a motor vehicle for which there is no in force policy. 

Cabinet endorsed the transfer of the Nominal Defendant function from MAC to the Regulator for motor vehicle 

accidents occurring on and after 1 January 2017.    

The Nominal Defendant claims costs are reflected in the accounts of the Approved Insurer.  

The Motor Accident Injury Assessment Scheme (MAIAS) 

The secretariat function for the Accreditation Panel and the Motor Accident Injury Assessment Scheme (MAIAS) 

were transferred to the Regulator from the Motor Accident Commission from 1 July 2016.  

 

 

 

  



 

 

 

 

 

5 Administration fee distributions 

  2017 

  $'000 

Hospital and emergency fees 26 688 

Road safety fees 13 525 

CTPI premium collection fees 11 500 

Regulator fees 4 822 

Total administration fees 56 535 

 

Audit fees paid / payable to the Auditor-General’s Department relating to work performed under the Public Finance 

and Audit Act 1987 and included in Regulator fees above were $31,000. 

 

6 Other expenses 

  2017 

  $'000 

CTPI Scheme improvement projects 2 601 

Medical practitioner payments  123 

Insurer premium payments  553 

Compensable patient refunds  328 

Refunds for novated policy cancellations 1 555 

Other  3 

Total other expenses 5 163 

 

7 Administration fees collected 

  2017 

  $'000 

Hospital and emergency fees 26 664 

Road safety fees 13 634 

CTPI premium collection fees 11 596 

Regulator fees 6 179 

Total administration fees collected 58 073 

 

 

8 Interest revenue 

 2017 

  $'000 

   

Deposit account interest receipts   228 

Total Interest revenue   228 

 

 

 

 

 

 



 

 

 

 

 

9 Other revenues 

  2017 

  $'000 

Regulator’s share of advance renewal premiums 1 296 

Recoveries for novated policy cancellations 1 294 

Compensable patient recoveries  328 

Regulator’s share of unearned premium on novated policies 6 534 

Premium recoveries  704 

Other  22 

Total other revenues 10 178 

 

10 Cash and cash equivalents 

  2017 

  $'000 

Deposits with the Treasurer 9 282 

Total cash and cash equivalents 9 282 

 

11 Receivables 

  2017 

  $'000 

Current   

Receivables 1 110 

Accrued interest revenue  17 

Total current receivables 1 127 

    

Total receivables 1 127 

 

12 Payables 

  2017 

  $'000 

Current   

Creditors and accrued expenses 3 628 

Total current payables 3 628 

    

Total payables 3 628 

 

13 Unrecognised contractual commitments 

 
The Regulator has entered into MoAAs that cover the costs of a range of government services connected with CTP 

insurance policy administration, including health services for injuries sustained during a motor vehicle accident and 

road safety initiatives. 

  2017 

  $'000 

No later than one year 52 736 

Later than one year but not later than five years 53 789 

Total commitments 106 525 

 



 

 

 

 

 

14 Related party transactions 

The Regulator is a statutory authority and is wholly owned and controlled by the Crown.  Related parties of the 

Regulator include all key management personnel and their close family members; all Cabinet Ministers and their 

close family members; and all public authorities that are controlled and consolidated into the whole of government 

financial statements and other interests of the Government.  

Collectively, but not individually significant transactions with government related entities.  

Quantitative information about transactions and balances between the Regulator and other SA Government entities 

is disclosed at Note 17.  

Key Management Personnel  

Key management personnel of the agency include the Minister, the Chief Executive and the three members of the 

Executive team who have responsibility for the strategic direction and management of the agency.  The 

compensation detailed below excludes salaries and other benefits the Minister receives. The Minister’s 

remuneration and allowances are set by the Parliamentary Remuneration Act 1990 and the Remuneration Tribunal 

of SA respectively and are payable from the Consolidated Account (via the Department of Treasury and Finance) 

under section 6 of the Parliamentary Remuneration Act 1990. 

 

 2017 

 $'000 

Salaries and other short term employee benefits   632 

Post-employment benefits  62 

Total compensation 694 

 

15 Contingent assets and liabilities 

 
Ministerial Direction 

In accordance with the Ministerial Direction on Unearned Premium Payments by the Minister of Finance, dated 27 

July 2016, the Motor Accident Commission (MAC) was requested to make payment of the administrative 

component of the Unearned Premium to the DTF Operating Account. The payment was to be made at dates and 

amounts directed by the Chief Executive of DTF to a total of $21.623 million.  

The Chief Executive of DTF requested MAC make a payment of $6.534 million on 4 August 2016.  The balance 

remaining at 30 June 2017 is $15.089 million. The payment of the remaining balance is subject to the direction of 

the Chief Executive of DTF. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

16 Cash flow reconciliation 

  2017 

  $'000 

Reconciliation of cash and cash equivalents at the end of the reporting period:   

Cash and cash equivalents disclosed in the Statement of Financial Position 9 282 

Balance as per the Statement of Cash Flows 9 282 

    

Reconciliation of net cash provided by operating activities to net result:   

Net cash provided by operating activities 9 282 

Movements in assets and liabilities:   

Increase/(decrease) in receivables 1 127 

(Increase)/decrease in payables     (3 628) 

Net result 6 781 

 
 

17 Transactions with SA Government 

 

The following table discloses revenues, expenses, financial assets and liabilities where the counterparty/transaction 

is with an entity within the SA Government as at the reporting date, classified according to their nature. 

          

    SA Government 

Non-SA 

Government Total 

    2017 2017 2017 

  Note $'000 $'000 $'000 

Expenses         

Administration fee distributions  5  56 535 - 56 535 

Other expenses  6  4 487  676 5 163 

Total expenses   61 022  676 61 698 

          

Income         

Administration fees collected  7  58 073 - 58 073 

Interest revenue  8   228 -  228 

Other revenues  9  9 041 1 137 10 178 

Total income   67 342 1 137 68 479 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

    SA Government 

Non-SA 

Government Total 

    2017 2017 2 017 

  Note $'000 $'000 $'000 

          

Financial assets         

Cash and cash equivalents  10  9 282 - 9 282 

Receivables  11   582  545 1 127 

Total financial assets   9 864  545 10 409 

Financial liabilities         

Payables  12  3 607  21 3 628 

Total financial liabilities   3 607  21 3 628 

 

Administered Items   SA Government 

Non-SA 

Government Total 

    2017 2017 2017 

  Note $'000 $'000 $'000 

Administered Expenses         

Stamp duty expenses  18  51 398 - 51 398 

Total administered expenses   51 398 - 51 398 

          

Administered Income         

Stamp duty collected  18  51 398 - 51 398 

Total administered income   51 398 - 51 398 

 

Administered Items   SA Government 

Non-SA 

Government Total 

    2017 2017 2 017 

  Note $'000 $'000 $'000 

          

Financial assets         

Cash at bank  18  4 758 - 4 758 

Administered receivables  18   483 -  483 

Total administered assets   5 241 - 5 241 

Financial liabilities         

Administered payables  18  5 241 - 5 241 

Total administered liabilities   5 241 - 5 241 

 

 

 

 
 
 
 
 

 

 



 

 

 

 

 

 

 

18 Administered items  

  2017 

  $'000 

Administered expenses   

Stamp duty expenses  51 398 

Total administered expenses 51,398 

    

Administered income   

Stamp duty collected  51 398 

Total administered income 51,398 

    

Net result - 

 

  2017 

  $'000 

Administered assets   

Receivables   483 

Cash at bank  4 758 

Total administered assets 5,241 

    

Administered liabilities   

Payables  5 241 

Total administered liabilities 5,241 

    

Net administered assets - 

 

  2017 

  $'000 

Administered equity   

Accumulated surplus - 

Total administered equity - 

    

Changes in equity   

Balance at beginning of reporting period - 

Net result - 

Balance at the end of the period - 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

  2017 

Cash flows from operating activities $'000 

Cash outflows   

Taxation payments ( 46 157) 

Cash (used in) operations (46 157) 

    

Cash inflows   

Taxation receipts  50 915 

Cash generated from operating activities 50 915 

    

Net increase/(decrease) in cash held 4 758 

    

Cash at the beginning of the reporting period - 

    

Cash at the end of the reporting period 4 758 
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